SMARTCRM.Machines

[

Machine.Room

Machine file
= Complete installation base at a glance

® |ncluding technical data such as pictures, serial number
or information about financing

Tasks / Resources
= Task management with reminder function, e.g., service
and maintenance visits

B Clear resource planning of your service employees

Activity history
B Complete documentation of service activities: service
visits, correspondence, etc.

B Archiving of documents, e.g., machine specifications
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Filter
B Categorization, e.g., reference installations, used
machines

B Free search for all machine data, e.g. as base for mailings:
expiring contracts, types, construction series etc.

Contact
B Linking of locations with contacts and responsibilities

Service contracts
B Preparation of service contracts

m Utilization of document templates

The drive for your service

SMARTCRM is our support for your service department.
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See our CRM system live — free of charge and non-binding directly on your screen:

smartcrm.gmbh/en/company/online-demo

vertrieb@smartcrm.de, www.smartcrm.com

vertrieb@smartcrm.at, www.smartcrm.at

vertrieb@smartcrm.ch, www.smartcrm.ch

Head Office: Georg-Todt-StraBe 1, 76870 Kandel, Germany, Ph. +49 7275 98866-0,
Office in Austria: FriedensstraBe 12, 5082 Grodig, Austria, Ph. +43 662 870952-0,

Office in Switzerland: Juchstrasse 45, 8500 Frauenfeld, Switzerland, Ph. +41 52 770 00-50,
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